Account Setup & My Settings

In case you already have a MyVopak account please use your email and password to login.

In case you forgot your password please click on “Forgot password?”(You will receive a Reset Password
email, but please note it could end up in the Spam Folder)

In case you would like to request a MyVopak account please click on the blue “Request a MyVopak

account” button.
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0 Please enter a username

|_ Remember me

Forgot Password?

Request a MyVopak account

Open login instructions Login as employee




Account Setup & My Settings

For Requesting a MyVopak Account please fill in your details and press the blue “Next" button to go to
the next section. All fields indicated with an asterisk (*) are mandatory and therefore required before

you can continue to the next section.
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Personal Account Type Terminal Summary
Please provide the information below, so we can process your account request.

Salutation * Email *
Select salutation

First Name * Last Name *

Company name * Phone number *
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Please select the Account Type which fits your business best. Then click on the blue “Next” button to go
to the next section. Pressing back will take you to the previous screen.
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Personal Account Type Terminal Summary

Please select the account type that fits your business

Customer
You store products at one of our terminals

Carrier

You provide truck transport services

Barge

You are visiting our terminals with a barge, inland vessel
Surveyor

You measure and test the product quantity and quality
Agent

You arrange and manage the visit of vessels and barges

Others
Your type of business does not fit in the other categories above

While r ing th nt it is very importan identif rrectly!

As a Customer, you have access to all your information: Track and Trace your Mode of transports, Jetty
planning, Stock positions, all your Service Requests and much more

As Carrier, you can book slots in Slot booking and consult the visit overview.
If you are a Barge (company/owner/captain), you will get the planning overview for barges.

If you are a Surveyor, you will have access to the services you are nominated and able to see the
planning overview to help you with your planning

If you are an Agent, you will get access to the planning overview and detailed track and trace of your
ships.

If you are none of the previous ones, select Others and you will get access to the jetty occupation only.
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Please select the Terminal which you do most business with and then click on the blue “Next" button. If
you do business with more terminals, then you can add these later once you have a MyVopak account.
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Personal Account Type Terminal Summary
Flease select the terminal which you do most business with.
Terminal *

Select a terminal
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The last step is to receive the Summary. If all information is correctly filled in, press the button “Finalize
Registration”. After finalizing the registration you will receive an email to complete the process of
requesting access to MyVopak.
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Personal Account Type Terminal Summary

Please review the entered values so we can finalize the process.
If the values below are correct, click the Finalize Registration button
otherwise, click the back button and change whatever field you want.

Salutation Email
MIr. Test@Testing.com

First Name Last Name
Testing Tested

Company Phone Number
Testers 010101701701

Role Terminal
Customer EVOS Amsterdam

™

reCAPTCHA

Privacy - Tems

Finalize Registration

I'm not a robot

‘ Back ‘
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As a new Myvopak User you will first be sent to the My Profile screen where you need to complete your
details and set your preferences and can request access for more terminals and features.

1t lopal ashboar ocks rack & Trace ervice Requests ricPreprod customer
i@ MyVopak Dashboard  Stocks  Track&Ti Service Request EricPreprod cust

_
Personal Information MyVopak Preferences

@ Active
Default entry page Default terminal
lutatior Name * sumame
Select a Default entry page v Long Beach v
Mr. v EricPreprod customer
Language
Yaur Rale - Identify as Email
English v
Customer ericpreprodcustomer] @mail.c
Delete Account
om
Formats
Phone Number (optional Type of logr
1230 (| ZFactor Authentication (2FA) [ oot
Reset Authentication Reset Password
Dot (e.g. 1,234.56) v dd-mm-yyyy hh:mm v
Name Main organization IsMyServiceOrganization Metrics
Dow Chemical Company Inc v v Temperature UoM Default UoM
Degree Fahrenheit v Metric Ton v
CKG CHEMICALS PTELTD x v

Terminal Services
Long Beach 2 service (s) available, 2 accepted request(s), 0 rejected request(s), 0 pending request(s). W A
Service name Organization(s) Agreement(s) Request Status

MyVopak Preferences:

Default entry page,Default terminal,Language,Decimal separator,Date Format,Temperature UoM,Default
UoM.

(user will only be able to set another entry page after your account type is approved)

After updating the above, press Save Changes.

In the Terminals section you can see what terminals are linked to your account and if they are already
approved by the terminal administrator. Here you can request access to additional terminals.
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My Terminals

Terminal

Long Beach
Service name
MyVopak
Web order entry
Channels user management

Slot booking

Vopak Singapore - Penjuru Terminal
Service name
MyVopak
Slot booking
‘Web order entry

Channels user management

Services
2 service(s) available, 2 accepted o rejected 0 pending
Organization(s) Agreement(s)

Dow Chemical Company Inc

Dow Chemical Company Inc

1 service(s) available, 3 accepted 0 rejected 0pending

Organization(s) Agreement(s)

CKG CHEMICALS PTELTD

CKG CHEMICALSPTELTD

CKG CHEMICALSPTELTD

Request Status

« Accepted

v Accepted

Request access

Request access

Request Status

v Accepted

v Accepted

+ Accepted

Request access

Request Terminal Access




